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70
Appointments 
not attended

Registered 
Patients

5169
Total 

Appointments 

1781

Face to Face 
Appointments 

1016
Prescriptions 

Issued

3372

Incoming 
letters

4078

Inbound 
phone calls

1937

Thank you to all of those patients who attended appointments 
and contacted us to cancel their appointment if they were unable 

to attend. Unfortunately, 70 patients did not attend. 
This amounts to 17.5 hours of clinical time wasted. 


